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Terms and Conditions of Treasure Lake VIP Card
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1) Treasure Lake VIP is open to all persons who are 18 years of age or above.

2) Any missing or false of personal information provided, Treasure Lake Catering Holdings Ltd can reserve the right to accept the

application.

3) Each people only can apply one Treasure Lake VIP.

4) Birthday offer cannot be exchanged for cash.

5) If the birthday is on 15th Jan, the birthday month covers the period from 1-31 January.

6) 10% discount and exchanging bonus point for dishes will not be offered to all the banquets and weddings. Customers have to reserve
birthday offer 3 days in advance.

7) The birthday offer stated above can only be used once within the covered birthday month.

8) Any discount is subject to 10% service charge for dine-in.

9) Neither the membership card nor any of the coupons, offers, gifts, privileges issued or provided in association with the membership card can
be redeemed, refunded or exchanged for cash (except for specifically stated coupons or vouchers of our business partners).

10) Latest promotional offers will be released via e-mail, sms or Treasure Lake Catering Holdings Ltd" s website and Facebook.

11) Treasure Lake Catering Holdings Ltd is not responsible for any case of undelivered email, sms, or any forms of notifications. It serves as
areminder only.

12) In the event that Treasure Lake VIP Card is lost, stolen or damaged, Cardholder shall immediately report such loss or damage to Treasure Lake
Catering Holdings. Lost hotline: 2559 0768. (Monday to Friday 10:00am to 6pm) For card replacement, an administration fee of HK$30 will be
charged.

13) Treasure Lake VIP Card member is responsible for the safekeeping of his/her Treasure Lake VIP Card. Treasure Lake Catering Holdings Ltd is
not responsible for any loss suffered by a Treasure Lake VIP Card member resulted from the lost or damage of a Treasure Lake VIP Card.

14) The maximum bonus point in each transaction is 15000.

15) The spending in cents will not be counted in calculating bonus point, for example, if the paid amount is $88.5, 88 points will be earned.

16) Each transaction can only accumulate bonus point once, do not accept separated bills. Bonus point earned will be credited to the account
within 3 business days after the transaction.

17) No discounts, special offers and accumulation of bonus points for take away meals.

18) Treasure Lake Catering Holdings Ltd reserves the right to use the likeness of any participant and his/her family in a photograph or other
image during events and activities organized by Treasure Lake Catering Holdings Ltd in publicity material including posting on the website
of Treasure Lake Catering Holdings Ltd without any notice or consent and the member hereby permits Treasure Lake Catering Holdings Ltd to
use any such material in which his/her likeness appears as afore-mentioned.

19) Please present valid Treasure Lake VIP Card at the time of payment, if fails to do so, no bonus points will be rewarded, nor be able to use any
discounts or special offers.

20) Member should not lend the VIP card or transfer bonus points to others, nor combine bonus points with others.

21) Treasure Lake VIP Card members may terminate membership at any time by informing Treasure Lake Catering Holdings Ltd in writing and
returning the Treasure Lake VIP Card. Treasure Lake VIP membership will then be void and terminated.

22) Misconduct, fraud, misuse of Treasure Lake VIP card benefits or breach of these Terms and Conditions may result in the immediate
termination of Treasure Lake VIP card membership becomes void. Legal action may also be taken for recovery of any loss caused to
Treasure Lake Catering Holdings Ltd as a result.

23) Members can only accumulate bonus at More Restaurant and Arida Steam Hot-Pot, bonus points cannot be used.

24) Treasure Lake Catering Holdings Ltd reserves the right to amend the terms and conditions without prior notice. In case of any disputes,
the decision of Treasure Lake Catering Holdings Ltd shall be final.
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